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The health of our oceans and environment is at stake. As ocean plastic reaches near crisis 
levels, our children and future generations depend on us to put the wheels in motion to 
solve these environmental issues. 

It is no secret that single-use plastic is everywhere. We see it on Phuket’s beaches day in 
and day out, and while many are coming together to combat the problem, it is up to us to 
really be the change. 

We have left our planet in utter chaos. Now is the time to plant the seeds of change. We 
need to lead the way for future generations. The only way forward is to change the dialogue, 
bring awareness to current environmental issues and offer sustainable solutions that will last 
long after we’re gone. 

This is our dream, and we hope we to inspire the same in others. We need to be caretakers 
of our planet, now more than ever before. Living in Phuket, we see the devastation of  
single-use plastic strewn across the island. The ocean is drowning in plastic, the beaches 
are covered in it, and inevitably, it ends up on our dining tables. 

Members of the Phuket Hotels Association wanted to champion sustainability best practice 
by sharing their stories, and so the Great Big Green Hotel Guide was born. With the Great Big 
Green Hotel Guide, we are planting the seeds of change.

The aim of this guide is to provide hotels with real life examples of green and sustainable 
alternatives, so that those alternatives can start becoming their Plan A.

We recognize the responsibilities of hotels from a business aspect and we’re raising the bar 
by sharing stories of how hotels, small to large, can move in the right direction.
 
Phuket Hotels Association created the Great Big Green Hotel Guide in hopes that it will  
help develop a broad collective approach to common hotel sustainability issues and  
answers. In essence, we’re not just sowing the seeds of change, but truly getting behind it 
with an organization of 75 hotels. We are creating and pushing ideas that don’t just show you 
the path to sustainability, but methods you can implement as well. Ideas remain the biggest 
single challenge in this journey, and the Phuket Hotels Association’s Great Big Green Hotel 
Guide is just the first step in a long road ahead…

Anthony Lark
President
Phuket Hotels Association 

Introduction
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Founded in 2016, the Phuket Hotels Association is a non-profit organisation dedicated to 
promoting the island of Phuket as a quality destination for international travelers from all 
walks of life. The Association participates and facilitates a variety of core activities to ensure 
that the island we call home remains attractive to both tourists and its local inhabitants for 
years to come.

The island of Phuket is the largest island in Thailand. Often referred to as the ‘Pearl of the 
Andaman’, the island offers a little bit of everything for international travelers and caters to  
a large variety of tastes and budgets. However, while tourism enrichens the economy,  
it also brings challenges. With rapid growth comes damage to the landscape, traffic  
congestion and widespread pollution. With each passing year, these types of problems,  
as well as an influx of single-use plastic in the ocean, continue to grow in Phuket and other 
popular island destinations. 

Currently comprised of 75 members, the Association ranges from small boutique hotels 
to large international chains. Each member hotel has joined together to not only promote 
Phuket as a destination, but also to assist and educate with environmental best practices to 
reduce any harmful impact that tourism has on the island. 

The Phuket Hotels Association’s Great Big Green Hotel Guide showcases environmental  
best practices that member hotels are making at each individual property-level. In addition 
to property-based environmental best practices, each member hotel signed pledges to  
reduce plastic straw and plastic water bottle consumption at their hotels, and in 2018  
member hotels saved 1.6 million plastic straws and over 4.4 million bottles at property-level.

It is the hope of the Association that the Great Big Green Hotel Guide will be used as a tool 
kit by properties in Phuket, as well as in other destinations in Southeast Asia, to continually 
conserve and care for the environments that travelers enjoy and locals call their home. 

To learn more about the ongoing endeavors of the Phuket Hotels Association,  
please visit our website www.phukethotelsassociation.com or follow us on Facebook 
@PhuketHotelsAssocation

About Phuket Hotels Association
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The Earth is what we  
all have in common.
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List of Hotels
1.
2.
3.
4. 
5.  

6.
7.
8.
9.

10.
11. 
12.
13.
14.
15. 

16. 

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

Absolute Twin Sands Resort & Spa
Amanpuri
Amari Phuket
Anantara Mai Khao Phuket Villas 
Anantara Vacation Club  
Maikhao Phuket 
Andara Resort & Villas
Angsana Laguna Phuket
Angsana Villas Resort Phuket
Banyan Tree Phuket
Burasari Phuket
Cape Sienna Hotel & Villas 
Centara Grand Beach Resort Phuket
Club Med Phuket
COMO Point Yamu, Phuket
 DoubleTree by Hilton Phuket  
Banthai Resort
 Dream Phuket Hotel &  
Spa / Dream Beach Club
Dusit Thani Laguna Phuket
Grand Mercure Phuket Patong
Hilton Phuket Arcadia Resort & Spa
Holiday Inn Resort Phuket Mai Khao
Holiday Inn Resort Phuket
Hotel Clover Patong Phuket
Hyatt Regency Phuket Resort
InterContinental Phuket Resort
JW Marriott Phuket Resort & Spa
Kata Rocks
Keemala Phuket
Le Méridien Phuket Beach Resort
Maikhao Dream Villa Resort & Spa
Mövenpick Resort Bangtao  
Beach Phuket

31. 
32.
33.
34. 

35.
36.

37.  

38. 

39.
40.
41.
42.
43.
44.
45.
46.
47.

48.
49.
50.
51.
52. 
53.

54.
55.
56.

Novotel Phuket Kamala Beach 
Novotel Phuket Phokeethra
Novotel Phuket Surin Beach Resort
Outrigger Laguna Phuket  
Beach Resort
Paresa Resort, Phuket
Phuket Marriott Resort & Spa,  
Merlin Beach
Phuket Marriott Resort and Spa,  
Nai Yang Beach
Pullman Phuket Arcadia  
Naithon Beach
Pullman Phuket Panwa Beach
Renaissance Phuket Resort & Spa
Rosewood Phuket
SALA Phuket Mai Khao Beach Resort
Splash Beach Resort
Thanyapura Hotel
The Bell Pool Villa Resort Phuket
The Nai Harn
 The Naka Island, a Luxury Collection  
Resort & Spa Phuket, Thailand
The Nature Phuket
The Pavilions Phuket
The Slate Phuket
The Surin Phuket
The Village Coconut Island Phuket
The Westin Siray Bay Resort  
& Spa, Phuket
Trisara
TwinPalms Residences MontAzure
Wyndham Grand Phuket Kalim Bay
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Project: AWG Pre-green Project 2019

Over the last few years, the damage caused by single-use plastics has been at the forefront 
of talks for environmentalists and Eco-conscious citizens alike. Especially given Southeast 
Asia’s location, citizens see firsthand that most single-use plastic ends up in the ocean,  
damaging its fragile ecosystem. In a grand effort to do their part for the planet, Absolute 
Twin Sands Resort & Spa eliminated all single-use plastic bottles from its resorts. In 2018 
they eliminated all plastic straws and have now gone a step further, replacing all single-use 
plastic water bottles with glass water bottles.

Absolute Twin Sands Resort Resort & Spa 
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Project: Recycled Absolute Ecobricks 

Absolute Resorts & Hotels recently gathered up all their 
single-use plastics and recreated them into eco-bricks. 
The bricks were donated to the Baan Laem Hin school 
and were used to renovate the school library. Reducing, 
reusing and recycling is so important in today’s world.

Project: AWG Pre-green Project 2019

As a part of the Absolute Eco-Friendlier  
initiative, the Absolute team collected A4  
paper covers in an effort to reduce, reuse 
and recycle. Over 300 bags filled with A4 
paper covers were repurposed and donated 
to hospitals and clinics as medicine bags  
for patients.
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Project: Onsite Plastic Reduction

Amanpuri Turn Down Gift

Amanpuri has taken on a range of activities 
to reduce plastic use at the property-level.  
In an effort to reduce single-use plastic  
containers, Amanpuri branded aluminum 
bottles and made them available to guests  
at the gym, spa, tennis court and water 
sports areas. These branded bottles are free 
for guests and presented during the first 
night of their stay.

Amanpuri Amenities

Going further to reduce plastic consumption, 
Amanpuri will use ceramic containers for 
all in-room amenities including shampoos, 
conditioners, body gels and body lotions by 
November 2019. All bottles will be reused.
Additionally, Amanpuri is introducing  
bamboo-made guest amenities including 
toothbrushes, combs and brushes, all  
displayed in eco-friendly packaging. 

Amanpuri
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Amari Phuket

Project: Say No to Plastic Straws

Amari Phuket implemented a campaign to 
make paper straws available in every  
restaurant outlet for those who wish to use  
a straw with their drink.

Project: Replacing Plastic Water Bottles 
with Glass 

Amari Phuket serves drinking water in glass 
bottles in all of its guest rooms. The aim is to 
reduce single-use plastic bottles in the hotel. 

Project: Fresh Linen Replacement  
on Request

Amari Phuket endorses a campaign to  
help save the planet by having guests place 
a fresh linen replacement card on their bed 
only if they wish to have the linens changed. 
This practice is geared towards 
conserving natural resources.

Project: Eco-friendly Beach Bags

Amari Phuket provides guests with locally 
handmade, natural fiber beach bags. 
They are 100% environmentally friendly, 
functional and stylish. Guests can use the 
bags at their convenience.
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Project: Helping the Environment

Anantara Mai Khao Phuket Villas turned  
an unused piece of wasteland into a  
fully functioning herb and vegetable garden, 
complete with more than 20 raised beds 
growing more than 40 varieties of fruit,  
vegetable and herb; an active  
composting system turning their green 
waste into a wonderful soil amendment 
which can be put back on the gardens, 
enriching their beautiful public areas, while 
at the same time reducing the amount of 
chemical fertilizers needed, saving costs 
and the environment; and last but not least 
a chicken coop where they raise 30 happy 
hens and produce fresh farm eggs every day 
for guests to enjoy; all within a time frame of 
just 10 weeks.

Anantara Mai Khao Phuket Villas

Project: Saving the Environment

Since opening in 2013, Anantara Vacation 
Club Mai Khao Phuket has reduced paper 
consumption by using small hotel stickers  
for all in-house guest documents instead  
of envelopes.  

They also installed a water saving aerator  
in the main kitchen and F&B outlets. 

Additionally, they have been providing 
guests with fabric totes rather than  
plastic bags. 

Anantara Vacation Club Maikhao Phuket
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Project: All-Natural Dish Washing Liquid 

Andara Resort Residence & Paradise Group began producing their own multi-purpose liquid 
soap made with 95% natural ingredients in an effort to maintain waste water quality, prevent 
employee exposure to harsh chemicals and recycle fresh waste.

Andara Resort & Villas
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Angsana Laguna Phuket

Project: Resource Conservation

In 2018, Angsana Laguna Phuket piloted 
food reduction with Winnow (www. 
winnowsolutions.com) resulting in and 
achieving food waste reductions of 84% and 
22% from staff and guest outlets respectively

Project: Feeding the Community Together 

In an effort to raise awareness about  
world hunger and improve nutrition by  
providing meals to underserved segments 
of the community, Angsana Laguna Phuket, 
Angsana Villas Resort Phuket, and  Banyan 
Tree Phuket have continued supporting  
Laguna Phuket Foundation for delivering 
sufficient meals to the community.

The monthly activity was organized as a part 
of the Children First Fund (CFF) which has 
constantly provided sustenance to Phuket 
orphans and underprivileged children in 
Phuket since 2017.

Their properties in Phuket provided a  
combined total of 15,165 meals in 2018.



14Phuket Hotels Association  | Great Big Green Hotel Guide

Project: Resource Conservation 

Angsana Villas Resort Phuket is committed 
to the brand-wide pledge to reduce  
and ultimately eliminate single-use plastics 
from its operations, as part of a continued  
effort to directly address the detrimental  
effect that plastic has on the environment 
and marine life. In the first year, Angsana 
Villas Resort Phuket as a Group managed 
to eliminate over 25% of targeted single-use 
plastic, meaning 1 in 4 of these items used 
will no longer be sent to a landfill or end up 
polluting the environment.

Project: Happy Friday - Stay for Good

Since 2014, Happy Friday - Stay for Good has 
been one of the various Laguna Phuket CSR 
initiatives during a guest’s stay. Happy Friday - 
Stay for Good is a weekly activity that  
promotes good citizenship and volunteerism 
amongst guests and associates. A variety  
of do-good and feel-good activities are avail-
able at the Mobile Learning Centre (MLC) or 
Laguna Phuket Kindergarten to enjoy.

Angsana Villas Resort Phuket



15Phuket Hotels Association  | Great Big Green Hotel Guide

Banyan Tree Phuket

Project: Walk and Talk Clean-up

Areas of high biodiversity may provide a 
foundation for tourism, and consequently 
we must act as stewards to safeguard and 
promote a healthy, resilient and sustainable 
environment. 

Banyan Tree Phuket aims to organize  
weekly clean-up activities which engages  
local community members, the resort’s 
guests, management and associates with  
the need for effective waste management. 
The activity also endeavors to promote  
responsible consumption of resources and 
to maintain a healthy environment. 

In 2018, 725 Banyan Tree Phuket 
representatives collected 1,541.55 kg of 
debris along the beach, beach road and 
other public areas.

Project: Greening Community

Banyan Tree Hotels & Resorts aims  to  
restore the natural environment while  
raising awareness on climate change 
through tree-planting events around areas  
in which they operate, with an annual target 
of 2,000 trees per year. Recently this year,  
Banyan Tree  Phuket planted 2,500  
mangrove saplings with the helping hands of 
200 associates and community members at  
Thasak community, Baan Para, Paklok, 
Thalang, Phuket as part of their Greening 
Community commitment to raise awareness 
on climate change. This activity is a part of 
Banyan Tree’s 25th anniversary celebration 
that aims to plant 25,000 trees worldwide.
Banyan Tree Phuket has planted nearly 
32,500 trees over the course of 13 years 
since opening in 2007.
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Project: Reducing Plastic

Burasari Phuket has been providing glass 
bottles in all guests rooms and started  
replacing plastic straws and stirrers with  
paper alternatives since November 2018. 
This cuts down on almost 20,000 plastic 
straws per year.

Burasari Phuket offers paper packaging for 
cotton buds, cotton pads and shower caps. 
Linen laundry bags are currently available in 
some room types, with all rooms switching  
to linen laundry bags in the future.

Project: Go Green

A green leaf sign is placed on the bed  
when guests check-in. If guests would like 
to change the bed linen, the green leaf sign 
must be placed on the bed. If guests need 
new towels, towels are to be placed on  
the floor.

Burasari Phuket
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Cape Sienna Hotel & Villas

Project: Switching to Paper Straws

Cape Sienna Phuket is now starting to  
use paper straws instead of plastic straws  
for all cocktails and drinks in all of its 4 
restaurants - Poolside Restaurant & Bar, 
PLUM Prime Steakhouse, Vanilla Sky Bar  
& Gastro Pub, Sienna Rocks Café as well  
as room service.

Project: Planting Lemongrass

Cape Sienna Phuket planted lemongrass 
along the fence behind the buildings and 
other empty spaces in the hotel. The  
lemongrass will be used for making herbal 
healthy drinks and replace plastic cocktail 
stirrers, too.

Project: Glass Water Bottles

One year ago, Cape Sienna Phuket began 
replacing plastic bottles in the guest rooms 
with glass bottles.

Project: Fabric Laundry Bags

Cape Sienna Phuket made fabric laundry 
bags to replace plastic laundry bags in all 
guest rooms. Fabric laundry bags started 
replacing plastic laundry bags 5 months ago.
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Project: Complimentary Water

Glass bottles (Singha water) are provided  
in all guest rooms rather than plastic bottles.

Project: Centara Nature Walk

Each Thursday the entertainment team  
organizes a Nature Walk for guests.  
During this walk, guests can feed fish, watch 
the birds and Asian water monitor lizards, 
create an ice cream basket from banana 
leaves and drink from a coconut straight 
from the tree.

Project: Biogas Installation from COWTEC

Biogas was installed in 2019 and is used to 
supply the staff canteen with gas made from 
wet waste. 100 KG of wet waste can be  
disposed of in the installation, which results 
in approximately 4 KG of gas per day.

Project: Reduce Plastic Packaging

Plastic take-away boxes, drinking cups  
and bags have been replaced by paper  
alternatives.

Centara Grand Beach Resort Phuket
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Club Med Phuket

Project: General Green Globe Kick Training 

Club Med Phuket hosts eco-gestures  
training twice per year. This training is led  
by managers, and general information is 
adapted to each service , answering the 
question of how each department can  
participate in global action.

Project: Monthly Beach Clean-up

Monthly beach clean-up with staff  
and guests.

Project: Bye-Bye Plastic

No straws, paper cups, take-away cardboard, 
and limited plastic laundry bags.

Project: Green Globe

Club Med Phuket has a Green Globe  
project which limits water consumption, 
electricity consumption and reduces and  
manages waste.
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Project: Take-away Breakfast Box 

COMO Point Yamu is all about exploration 
and discovery, and promotes healthy  
diets for more active lifestyles. The resort 
has introduced breakfast boxes made from 
all-natural, biodegradable, sustainable  
materials to fuel early morning sunlight  
infused activities and exploration.  

By doing everything they can to leave no  
trace or footprint behind, COMO Point  
Yamu helps ensure the sun won’t set on  
tomorrow’s explorers. In harmony and  
balance with nature, nourishing people 
nutritiously, and never having to sacrifice an 
ounce of quality, the take-away breakfast 
box represents sustainability for  
conscientious travelers.

Project: Reduce Single-use Plastic

Reducing single-use plastic consumption, 
COMO Point Yamu provides guests with 
branded sustainable water bottles and offers 
them to children as a kid’s amenity.

Project: Eco and Cultural Amenities  
Container

To reduce the use of plastic in all areas,  
COMO Point Yamu has implemented Thai 
style containers for all guest room amenities.  
All amenity packaging is made from  
stone paper.

COMO Point Yamu, Phuket
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Project: F&B Sustainability

As Banthai Beach Resort converts to  
DoubleTree by Hilton Phuket Banthai  
Resort in Q3, it’s been ensured that the hotel 
stops using plastic straws. Instead, morning 
glory stems are used as stir sticks and  
sustainable straws. The resort also offers 
metallic straws for the convenience and 
comfort of its guests.

DoubleTree by Hilton Phuket Banthai Resort

Project: Complimentary Water Bottles

Since opening the hotel, COMO Point Yamu has used 
glass bottles in the rooms.

Project: Washable Beach Bags

COMO Point Yamu provides washable beach bags to  
guests that are made from natural washable paper. 
This bag can be washed several times and is 100% 
eco-friendly and also stylish. Guests love bringing it  
to the beach club.

Project: Eco-friendly Welcome Fruit

As a welcome amenity, guests receive fresh whole 
fruits in a traditional Thai basket which can be reused. 
The fruits change every day.

Project: Paper Straws

Since opening, COMO Point Yamu has been using  
paper straws. This was the first resort on the island to 
ever use paper straws.
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“ The ocean stirs the heart, inspires the  
imagination and brings eternal joy to the soul” 
- Robert Wyland
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Project:  Energy-saving Green Design

Dream Phuket Hotel and Spa has an 
innovative eco-friendly design. Green walls 
(foliage canopies) shade and cool all access 
balconies, passive ventilation techniques in 
all public areas encourage airflow and sun 
incidence modeling reduces solar heat gain 
to individual rooms, allowing for a 20%  
reduction in overall power consumption.

Project:  Plastic Drinking Straws

Dream Beach Club removed all plastic 
straws on April 1, 2019, with the Hotel  
slated to follow suit once current inventory 
is used. Most  beverages are served with no 
straw. The few beverages that might require 
straws, are always furnished with paper ones. 
Alternatively, paper straws are offered upon 
request only.

Project: Spa Ingredients from  
Local Suppliers

As of 2017, the Sanctuary Spa at Dream 
Phuket Hotel has used 100% locally  
produced and ethically farmed ingredients 
to create all products used in massages and 
body treatments. 

Project: Reduce Single-use Plastic
 
In an effort to reduce single-use  
plastics throughout the hotel, Dream Phuket 
switched from plastic containers and plastic 
drink stirrers to paper take-away boxes and 
bamboo swizzle sticks.

Dream Phuket Hotel & Spa / Dream Beach Club
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Project: Waste Water Management

As Thailand tries to reduce  its  
environmental footprint, Dream Phuket  
has been designed to accomplish a 35%  
reduction in building potable water  
demand from a baseline design case, 
through a combination of water saving  
fixtures and conservation measures. Effluent 
wastewater treatment tanks are filtered and 
disinfected for irrigation onsite. Grey-water 
recycling and rainwater collection in holding 
reservoirs are the source for irrigation water, 
and plants are only recycled with grey-water.

Project: Eco-friendly Pools

All of the pools at Dream Phuket  
Hotel and Spa as well as Dream Beach  
Club use salt chlorination. No harmful  
chemicals are used.

Project: Anti-Animal Exploitation Policy

In 2017, Dream Phuket Hotel and Spa  
added an Anti-Animal Exploitation Policy that 
is displayed inside the in-room directory in all 
guest rooms. Staff at the tour desk and  
in-guest relations are trained to educate 
guests and encourage them to only book 
tours that do not exploit animals.
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Project: Eco-friendly Cloth Bags

Housekeeping staff made cloth bags  
from unused cloth for room attendants and 
housemen to use for carrying minibar items 
and dry amenities to the guest rooms instead 
of using plastic bags. This cloth bag can also 
be rewashed and used for many cycles.

Dusit Thani Laguna Phuket

Project: Storing Spare Linens the 
Eco-Friendly Way

Plastic bag covers have been replaced with 
spun bond material for storing spare pillows 
and blankets in all guests’ rooms.

Project: Cooler in Fitness Room

Dusit Thani Laguna Phuket recently  
replaced all plastic drinking water bottles in 
the Fitness Room with a hot and cold  
water cooler. This initiative has cut down 
more than 5,475 bottles per year from the 
average usage of 15 bottles per day.

Project: Just Say NO to Plastic Straws

Dusit Thani Laguna Phuket recently  
replaced plastic straws in hotel restaurants 
with paper straws provided and available 
upon request. The resort also recently  
replaced plastic stirrers with wooden stirrers 
for its beverages.
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Project:  Take-away Plastic to Paper

Take-away plastic coffee cups have been 
replaced with paper cups.

Project: Say No to Plastic - Use Cloth Bags 
on Fridays

Dusit Thani Laguna Phuket has recently 
launched a special campaign in which staff 
use cloth bags on Fridays. This initiative will 
help and prevent the overuse of plastic by 
hotel staff.

Project: The Switch to 100% Natural  
Plant Fiber 

Dusit Thani Laguna Phuket has removed 
take-away foam containers and replaced 
them with 100% natural plant fiber products. 
This environmental initiative has had a  
positive impact within the resort.
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Project: Plastic Garbage Bin in All Guest Rooms

Dusit Thani Laguna Phuket has 100% stopped using plastic in garbage bins and replaced it 
with paper.

Data 

Plastic garbage bag in guest room 2,155

2017

2,305

2018

0

2019

Project: Glass Water Bottles in Guest Rooms and Villas

Dusit Thani Laguna Phuket has recently 100% replaced all plastic drinking water bottles  
in guest rooms with glass bottles. This has reduced the usage of more than 80,589 bottles 
per year.

Plastic drinking water in guest 
rooms (incl villas)

Plastic drinking water  in hotel 

2017/bt

97,896

24,478

2018/btl

70,209

10,380

2019/btl

0

0
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Grand Mercure Phuket Patong

Project: Say No to Plastic Straws 

Grand Mercure Phuket Patong stopped 
serving plastic beverage straws and instead 
offers paper straws to their guests.

Project: Art from Trash

Guests are fond of the little cute dolls  
on their beds which are made from  
repurposed linen and folded by the  
creative housemaids.  

Project: Fresh from Garden 

The resort has their own little vegetable  
garden, and they use the vegetables to  
prepare meals in their staff canteen.
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Project: Take-away

Hilton Phuket has moved away from the old 
plastic take-away containers and replaced 
them with biodegradable containers and  
paper bags. In addition, they switched over 
from plastic cutlery to bamboo.

Project: Straws and Stirrers

The times of plastic straws and stirrers  
are over. Hilton Phuket Arcadia Resort & Spa 
replaced them with paper straws and  
wooden stirrers and are using other  
alternatives like lemongrass or morning glory 
straws for special cocktails. Coffee cups are 
now biodegradable!

Project: Refillable Glass Bottles

Providing complimentary water in hotels is 
a must! The target was not only to eliminate 
plastic bottles, but to have a recyclable  
option that is sustainable. Every year from 
their hotel alone, this eliminates nearly half a 
million bottles that would end up in a landfill 
or the ocean.

Project: Eliminate Plastic Bottles

As pledged last year during the PHIST  
event, Hilton Phuket Arcadia Resort & Spa 
eliminated all plastic bottles from their  
outlets and are currently replacing the  
last plastic bottles in their minibars with  
glass bottles.

Hilton Phuket Arcadia Resort & Spa
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Project: Show Appreciation without Plastic 

To show guests they appreciate them and  
to sweeten up their stay, Hilton Phuket  
Arcadia Resort & Spa presents chocolates 
in recycled paper boxes instead of plastic 
packaging. 

Project: Laundry Bags, Laundry Covers  
and Slipper Bags 

Laundry bags and slipper bags have been 
replaced with a fabric alternative that  
can be reused while eliminating plastic  
covering on laundry items that are  
returned to guests. 

Project: Reusing Towels and Linen 

A little note in the room to educate  
customers goes a long way. The key  
to making this successful is that the  
Housekeeping team is fully trained and  
actively enforces the positive decision  
customers make.

Project: Soap for Hope 

All the leftover soap from guest rooms  
is collected and donated to Soap for Hope. 
The used soaps are cleaned, repressed and 
given to children and families in need.
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Project: Glass Bottles
 
Holiday Inn Resort Phuket Mai Khao Beach 
has launched a new Green Engagement 
project replacing all plastic water bottles with 
glass bottles on February 1, 2019. The Green 
Engagement project is a part of their Green 
Program focused on reducing their carbon 
footprint. This initiative prevented around 
30,000 disposable plastic bottles from  
entering waste incinerations, landfills and the 
ocean since February. 

Holiday Inn Resort Phuket Mai Khao Beach

Project: Encourage Zero Straw Use

Holiday Inn Resort Phuket Mai Khao Beach 
has stopped serving plastic straws since 
June 19, 2018 and now only offers paper 
straws upon request. This prevented 45,000 
disposable plastic straws from entering 
waste incinerations, landfills and the ocean 
since June 2018.  



32Phuket Hotels Association  | Great Big Green Hotel Guide

Project: Switch to Glass Bottles 

In November 2018, the hotel replaced  
plastic bottles with glass bottles. With this 
change, they are able to reduce the number 
of plastic bottles from 1,000 bottles per day 
to only 150 bottles per day, preventing the 
use of 300,000 bottles per year.

Holiday Inn Resort Phuket

Project: Additional Waste Water Treatment 
Plant Installation

Holiday Inn Resort Phuket already has  
its own waste water treatment plants.  
They installed an additional waste water 
treatment plant to ensure all waste water 
from the hotel has been treated to meet 
standard requirements before being  
released to the public gutter.

Project: Say No to Straws

In October 2018, the hotel implemented  
a Say No to Straws campaign. Signages  
have been placed to alert guests, and since 
2018, zero plastic straws have been used in 
the hotel.
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Project: Clover Leaf Signage

A clover signage is placed on the bed 
if guests doesn’t want their bed linens 
changed. If new towels are needed, old  
ones must be placed on the floor

Project: Green Choice Signage

Guests must hang this card on the door  
before 2pm if they don’t want cleaning  
services in their room. 

Hotel Clover Patong Phuket

Project: Recycling Center

Hotel Clover Patong Phuket implemented a 
recycling center for paper and glass bottles.

Project: Organic Vegetable Garden

The gardener planted an organic  
vegetable farm in the hotel using natural 
fat from sludge compost. They also have 
an herb garden in the hotel, used to create 
menu items. 
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Project: Mangrove Tree Planting

To further enrich Phuket’s vibrant and  
thriving community, associates at Hyatt  
Regency Phuket Resort took part in  
planting over 400 mangrove trees at Baan 
Bang Rong. Planting mangroves helps  
conserve and rehabilitate Phuket’s  
mangroves for future generations.

Hyatt Regency Phuket Resort

InterContinental Phuket Resort

Project: Eco-friendly Plant Container

The resort uses eco-friendly plant containers 
made from coconut shells in their kitchen.

Project: Biodegradable Straws

Throughout their F&B outlets,  
InterContinental Phuket Resort has  
eliminated single-use plastic straws and  
only serves biodegradeable straws upon 
request from guests. 

Project: Marble Bath Amenity Containers

Guests are offered high quality natural  
based room amenities crafted specifically  
for InterContinental Hotels & Resorts by 
HARNN in refillable marble dispensers.  
The experience is both luxurious and 
eco-friendly.



35Phuket Hotels Association  | Great Big Green Hotel Guide

Project: Amenities Paper Box

Guest room amenities are all packed in  
a recyclable paper box.

Project: Glass Bottle Drinking Water

All single-use plastic bottles have been  
replaced by glass bottles for drinking water.

Project: Linen Reuse Program

The linen and towel reuse programs offer 
guests the option to reuse their linens and 
towels more than once. This helps save  
water and reduce energy.

Project: Eco Wooden Key Card

RFID-enabled room key cards made entirely 
from wood will soon be deployed at Inter  
Continental Phuket Resort as the hotel takes 
steps to reduce its environmental footprint 
via the phase-out of plastic alternatives.
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Project: Skip the Straw

JW Marriott Phuket Resort & Spa launched 
Skip the Straw and replaced all plastic straws 
from all restaurants and bars since May 6, 
2018. Currently, all beverages are served 
with no straw and paper straws are offered 
upon request. 

The initiative has prevented more than 
300,000 pieces of plastic straws from  
entering landfills and the ocean on a  
yearly basis.
 
The F&B team is also looking into reusable 
materials that can replace the paper straws 
this year.

JW Marriott Phuket Resort & Spa

Project: Food Waste Prevention

JW Marriott Phuket Resort & Spa partnered 
with LightBlue Environmental Consulting 
Co., Ltd., a company which focuses on 
sustainability in the hospitality sector, 
especially on food waste prevention. 

Marriott Café was selected as the pilot 
restaurant to implement the Food Waste 
Prevention Project from September to 
October 2018. With an impressive result, 
Marriott Café achieved a 29.0% average 
reduction in food waste which is well beyond 
the goal of a 10% reduction.
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Project: Welcome Bracelet

JW Marriott Phuket Resort & Spa uses local 
handicraft products made by the women of 
the Baan Mai Khao Handicraft Group. Upon 
check-in, guests receive a handmade  
‘Welcome Bracelet.’ The resort has been in 
a relationship with the handicraft group  
since 2014. 

The bracelet generates additional income 
of over 750,000 Thai baht per year and 
improves the quality of life for 26 family 
members in the Mai Khao Handicraft Group. 
Through the welcome bracelet project, the 
former Co-Chairman of the Marriott Business 
Council Thailand was awarded and  
recognized for supporting the women’s 
handicraft group of Moo 4 Baan Mai Khao by 
Mai Khao Sub district Administrative Office on 
International Women’s  Day on March 8, 2017.

Project: Generation Water – Water from  
Air in Glass Bottle

JW Marriott Phuket Resort & Spa replaced 
all plastic bottles in guest rooms, restaurants 
and event spaces with drinking water in glass 
bottles provided by Generation Water. Since 
the production officially kicked off on  
September 1, 2018, to date the hotel has  
already prevented more than 150,000  
plastic bottles from entering landfills and  
the ocean. In 2019, this solution is expected 
to eradicate more than 400,000 million  
plastic bottles.
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Project: Responsible Seafood

Since 2014, JW Marriott Phuket Resort & Spa has purchased 2 million Thai baht worth of  
responsible seafood from local communities. Seafood purchased includes black crab,  
or mud crab, from the black crab community in Mai Khao, Phuket. They also purchased  
lobster, sea bass, banana shrimp and tiger prawns from local aquaculture farms/suppliers 
and small-scale sea gypsy fishermen in Tachatchai Village of Mai Khao, Phuket; as well  
as soft shell crab, grouper and squid from Ban Nai Rai, Thai Muang, Phang Nga. The latter  
was listed as a sustainable fishing community in “A Guide to Sustainable Seafood” by Green 
Peace Thailand in 2015.
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Project: Lets Go Greener

Kata Rocks works every month to clean up 
the area around the resort. 

Furthermore, in “The Change Must Start 
in Ourselves” campaign, staff are asked to 
bring their own reusable water bottles and 
eco-friendly linen bags to work, helping to 
reduce the use of plastic on site.

Project: Let’s Recycle, Let’s Donate

This project is run by the HR team to  
promote awareness about recycling.

Project: No To Plastic

Wherever possible, the Kata Rocks team 
seeks to package amenities with non-plastic 
alternatives. For example, they exchanged 
plastic bags for linen bags made from  
discarded fabric. They also exchanged paper 
straws for plastic straws, while cookies that 
were previously wrapped in plastic are now 
packaged in paper. 

Kata Rocks
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Project: Refilling The Gallons

With the support of their supplier,  
Kata Rocks refills and reuses containers  
for cleaning chemicals. 

Project: Recycling Coffee Capsules

Kata Rocks keeps empty Nespresso  
capsules and returns them to the supplier  
for recycling. 

Project: Let’s Recycle

The Kata Rocks team collects and recycles 
plastic bottles at the resort.
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The Earth is the best gift we can  
give to our children.



42Phuket Hotels Association  | Great Big Green Hotel Guide

Keemala Phuket 

Project: Water Management 

Keemala supplies 100% of its non-potable 
water through a natural water source,  
without tapping into the public water  
supply. Waste water and runoff are treated 
and recycled as grey-water for landscaping. 
Aquatic plants naturally oxygenate and filter 
ponds on site, allowing the resort to limit the 
use of chemicals to treat the water.

Project: Environmentally Friendly  
Guest Amenities 

All personal care amenities at Keemala 
Phuket are packaged in recycled paper 
instead of plastic bags. Guest amenities are 
100% natural, paraben-free and not tested 
on animals. All bath products are provided in 
ceramic containers and are refillable. Healthy 
snacks in the mini-bar are stored in glass jars 
to further reduce plastic use.

Project: Glass Bottles and Paper Straws 

Keemala has committed to using glass water 
bottles and paper straws since the resort 
opened in December 2015. Over the past 
three years, they have helped prevent the 
use of up to 45,000 to 50,000 plastic bottles 
and 20,000 plastic straws annually. 
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Project: Toward Zero-waste Kitchen 

Keemala uses natural materials for  
takeaway meals, including food containers 
made from plants, wooden utensils and 
glass bottles for drinks and juices. In June 
2019, Keemala’s kitchen team began  
campaigning with suppliers to eliminate 
plastic packaging from kitchen deliveries. 
Bags, wraps, and other packaging materials 
are removed and returned to suppliers rather 
than entering the resort’s waste system. 

Project: Farm-to-Table and Cooking Class 

Keemala’s “Enchanted Garden” produces 
organic herbs, vegetables and fruit. It  
supplies 50% of the resort’s kitchen needs 
with mushroom varieties, hydroponic greens 
and free-range duck eggs. Complimentary 
Thai curry paste-making and coconut  
milk-making classes use ingredients  
harvested from the garden by guests –  
offering cultural immersion and a natural 
living experience.

Project: Animal Conservation 

Keemala has an anti-animal-exploitation  
policy and encourages guests to get  
involved with wildlife conservation and  
cultural experiences rather than activities 
that exploit animals for entertainment  
purposes; this means not supporting animal 
rides and shows involving animals.  
Associates further support animal  
conservation by volunteering with a  
local turtle conservation program and  
similar initiatives.
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Le Méridien Phuket Beach Resort

Project: Herb Garden and Harvest Day

The Le Meridien kitchen team, gardeners 
and Green Council established an on- 
property herb garden to supply part of the 
resort’s herb and vegetable needs. They also 
use this garden to educate guests about 
local herbs and Thai cuisine. Guests are  
welcomed to join regular harvest day  
activities with hotel associates.

Project: Supplier Education about Food Safety and Packaging 

Le Méridien conducts an annual meeting with suppliers to discuss issues including food 
safety and other supply-related issues. In 2018, they included a session on plastic reduction 
and asked suppliers to reduce single-use plastic starting with fruit packaging. They have 
since monitored all deliveries and acknowledged deliveries by fruit suppliers, issuing  
reminders where necessary. Other food suppliers are required to deliver goods in reusable 
crates and containers wherever possible, minimizing single-use plastics. For many years, the 
resort has required  – at minimum  – that all eggs are delivered on washable plastic pallets, 
significantly minimizing waste.



Project: Vetiver Project

Le Meridien Green Council planted Vetiver plants on the hillside next to the hotel.  
Vetiver plants help to clean run-off from the soil after heavy rains, before it drains into the 
waterways. At the resort, this run-off is channeled into a canal that flows straight into the sea 
– directly onto a coral reef. Vetiver minimizes pollution and helps ensure that run-off rain 
water flowing into the sea is safe and clean. It also protects the coral reef and marine life 
that rely on the reef and clean seawater for survival.
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Project: Reef Guide and Guest Education 

In collaboration with the International Union for Conservation of Nature, Le Meridien Phuket 
Beach Resort developed a housereef marine guide to educate guests about the sea life 
teeming on their doorstep. This also serves as a vehicle to educate guests about resort 
projects to preserve the environment and minimize its impact on the environment. These 
projects include an herb garden, a turtle release project and ongoing support for the marine 
biological center. The marine guide also addresses the hotel’s efforts to significantly reduce 
single-use plastics, which often end up polluting the oceans.
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Maikhao Dream Villa Resort & Spa

Project: Sea Turtle Conservation Alliance 

As part of an agreement with the Sea Turtle 
Conservation Alliance, the team at Maikhao 
Dream Villa Resort & Spa clean the beach 
daily to keep Mai Khao Beach free of plastics 
and available for nesting sea turtles to  
lay eggs.

Project: Activities with the Village  
Community

The resort facilitates activities with the  
village community and serves lunch in  
environmentally friendly food boxes instead 
of polystyrene or plastic.

Project: 3R Project

Maikhao Dream Villa Resort & Spa collects 
old calendars at the end of the year in order 
to have them recycled into braille books for 
the blind. They also support various charities 
helping the blind around Thailand.
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Mövenpick Resort Bangtao Beach Phuket

Project: Daily Beach Cleaning

Movenpick’s F&B Department cleans the 
beach daily, with other departments joining 
in on a weekly basis to ensure that the beach 
is nice for our guests.

Project: Reduce Plastic Packaging 
and Plastic Straws

The resort has also replaced all plastic  
packaging and plastic straws with take-away 
products from Gracz. These products are 
made from 100% natural plant fiber and can 
biodegrade within 45 days.

Project: Property-Wide Waste  
Separation Process

The resort staff separate waste into wet  
or organic waste, non-organic and  
recyclables. Organic waste is sold to make 
compost for local farmers and a portion of 
the proceeds from selling recyclables is  
donated to a local charity.

Project: Refillable Bath Amenities

In order to reduce plastic waste from non- 
reusablebath amenities, the resort now 
exclusively makes use of refillable shower 
amenities in all of its rooms and residences.
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Novotel Phuket Kamala Beach

Project: Smaller Plates for Less 
Food Waste 

In order to reduce food waste, Novotel 
Phuket Kamala Beach has started  
providing smaller plates to guests during  
all buffet services, preventing them from 
overfilling their plates and having to throw 
the food away. With the support of Winnow, 
the hotel has been able to track the impact 
of all its food waste reduction initiatives and 
has seen food waste drop by five tonnes in 
2019 alone.

Project: The Last Straw

In an effort to reduce plastic waste, 
Novotel Phuket Kamala Beach has removed 
all plastic straws from the property. Paper 
straws are now used, but only when 
requested by guests.

Project: Monthly Beach Cleaning
 
As part of its efforts to keep its beachfront 
clear of trash, Novotel’s team members 
pick up garbage on a daily basis. It also  
hosts larger clean-ups on a monthly basis in  
order to get more team members, and even 
guests, involved with its sustainability efforts.
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Novotel Phuket Phokeethra 

Project: Eco Laundry Bags

In a bid to cut down on plastic waste,  
Novotel Phuket Phokeethra introduced  
reusable Eco Laundry Bags for all  
outside laundry. 

Novotel Phuket Surin Beach Resort

Project: Glass Water Bottles

Novotel Phuket Surin Beach resort has 
stopped the use of plastic water bottles in 
guest rooms and event spaces, replacing 
them with glass bottles instead. Launched 
in 2019, this initiative has already prevented 
more than 5,900 plastic bottles from  
entering landfills and the ocean, a number 
that is expected to rise to more than 15,000 
by the end of the year.
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Outrigger Laguna Phuket Beach Resort

Project: Plastic-Free Staff

The Outrigger Laguna Phuket Beach  
Resort launched an educational program for 
its staff at the end of 2018 highlighting the 
damage caused to the oceans by single-use 
plastics. As a result of the initiative, all staff 
members stopped bringing single-use  
plastic items to work from April 2019. The  
Outrigger supported them in their efforts by 
giving each staff member a reusable  
bottle in 2018 and a reusable shopping  
bag in 2019 for their birthdays. 

Project: Reverse Osmosis Water  
Bottling Plant
 
The Outrigger Laguna Phuket Beach Resort 
installed a reverse osmosis water bottling 
plant in 2015. In 2018, a tap connected to the 
water system was created in the public area 
near the resort gym. This tap allows guests 
to refill their water bottles at any time.  
The Outrigger no longer provides water in 
single-use plastic bottles.
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Paresa Resort, Phuket

Project: No Plastic Bags

Paresa Resort, Phuket is doing its bit for the 
environment by cutting back on single-use 
plastics in its guest villas. It no longer uses 
plastic bags in the bins in guest rooms. 

Project: Happy Drink with Go Green

Paresa Resort has also stopped providing 
single-use plastic straws to guests. All cold 
drinks are now served without straws, with 
papers straws available to guests on request.
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Phuket Marriott Resort & Spa, Merlin Beach

Project: Take-away Plastic to Paper

At the Marriott Merlin has removed  
plastic from all take-away packaging. From 
the carrying bag all the way down to the 
cutlery, everything is made from paper. This 
environmental initiative has had a significant 
positive impact on the surrounding natural 
environment, the local community and  
Marriott Merlin’s guests.

Project: No Plastic Bottles

The Marriott Merlin is also committed to 
reducing single-use plastics in guest rooms. 
The property has replaced all plastic  
water bottles with glass bottles and removed 
plastic bin bags from living rooms and  
bathrooms. 

Project: Food and Garden Waste is Turned 
into Compost

All food waste at the Marriott Merlin is  
composted and put to use to enrich the  
soil in the gardens and on the property’s 
butterfly farm. Breakfast food waste is mixed 
with garden waste and pig manure and left 
for five days before the compost is used in 
the garden.
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Phuket Marriott Resort and Spa, Nai Yang Beach

Project: No Plastic Water Bottles in  
Banquet and Meeting Rooms

Marriott Nai Yang Beach has replaced all 
plastic drinking water bottles in its inner 
meeting rooms and banquet events with 
glass bottles.

Project: No Plastic Laundry Bags
 
In its efforts to reduce single-use plastic 
waste, the resort now only uses cloth bags 
for linen delivery in the housekeeping  
department. These bags are washable in 
order to maintain the resort’s high standards 
of cleanliness for linens and towels.

Project: Refillable Amenities at Quan Spa

The resort’s spa does not use plastic  
containers for shampoo, conditioner and 
shower gel in the spa locker. Refillable  
ceramic containers are used instead.



54Phuket Hotels Association  | Great Big Green Hotel Guide

Project: No Plastic and Foam Boxes  

Marriott Nai Yang Beach has asked all of  
its suppliers not to deliver goods in foam 
boxes. Any foam boxes brought to the  
property are sent back to the supplier. In  
addition, all of the resort’s take-away  
containers for non-liquid foods are made 
from sugarcane or paper. 

Project: Beach Cleaning

Marriott Nai Yang cleans its beautiful  
stretch of beach every day and organises 
bigger beach clean-ups every month. 
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Pullman Phuket Arcadia Naithon Beach 

Project: The Water Boy
 
Guests at the Pullman Phuket Arcadia Naithon Beach can purchase water tumblers that can 
be refilled throughout the resort’s food and beverage outlets, significantly cutting down on 
plastic waste. There is even a “water boy” at the Azur pool to ensure guests stay hydrated 
and relaxed as he refills tumblers. The tumblers can be bought at the resort’s  F&B outlets, 
souvenir shop and the front desk.

Pullman Phuket Panwa Beach 

Project: Herb Garden

Pullman Phuket Panwa Beach has set up a dedicated garden beside Talay Spa where a  
selection of herbs and vegetables are grown. The herbs are picked on a daily basis to be 
used in drinks and dishes across the resort’s food and beverage outlets.
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Renaissance Phuket Resort & Spa

Project: Say No to Plastic

Renaissance Phuket Resort & Spa has implemented a number of sustainable projects in  
all areas of the resort. 

The food and beverage department has already made excellent progress in cutting back 
on plastic waste by introducing paper boxes, straws and bags, as well as wooden utensils, 
for takeaway food and drinks. The housekeeping department has cut out the use of plastic 
bags when delivering towels to guests. 

Together, these initiatives mean 24,000 fewer pieces of plastic are used by the resort  
per year. Even better, Renaissance Phuket has replaced plastic bottles in guest rooms  
and meeting rooms with glass bottles, meaning 180,000 plastic bottles are no longer in  
use every year.



Project: Recycling Coffee Capsules 

Rosewood Phuket is reducing waste  
and producing compost for farming by  
ensuring all Nespresso coffee capsules are 
recycled. All capsules are collected and the 
aluminium and coffee grounds are separated 
and reused.
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Rosewood Phuket

Project: Take-away Packaging
 
The resort also uses environmentally  
friendly materials for its take-away  
containers wherever possible. These include 
biodegradable, bio-based plastics, bamboo 
and edible materials such as wheat and bran. 

Project: Sustainable Sourcing 
  
Rosewood Phuket has been quick to  
recognize the tangible benefits of  
sourcing food from sustainable sources.  
As it becomes more important for the  
industry to operate a sustainable, traceable 
supply chain, the resort is committed to 
doing the best for its customers by sourcing 
products responsibly.
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SALA Phuket Mai Khao Beach Resort

Project: Plastic-free Canvas for Garden Waste 

SALA Phuket replaced all plastic bags used to  
collect garden waste with canvas bags recycled  
from old furniture coverings. 

Project: Take-away Bio Box and Bio Straw

Biodegradable take-away boxes and straws have  
replaced all foam and single-use plastics.

Project: Conserve Water Signหหหหหหหหหหหs 

Guests are encouraged to save water by minimizing 
their laundry usage with a few shorts steps from the 
“Help Conserve Water” signs in guest rooms.
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Project: Glass Water Bottles

All single-use drinking water bottles have 
been replaced with glass water bottles.

Project: Eco-friendly Water Bottles

SALA Phuket utilizes AVITEZ biodegradable water  
bottles at the mini bar and restaurant. The bottle is 
made from 100% plants and takes 80 days to  
industrially compost.

Project: Eco-friendly Room Amenities

The bathroom amenities are now eco-friendly. All  
single-use plastic amenities have been traded for 
biodegradable materials such as bamboo, corn  
starch and paper.
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Splash Beach Resort 

Project: Glass Water Bottles 

Since 2018, Splash Beach Resort has fully replaced  
all drinking water with glass bottles saving 320,000  
single-use plastic water bottles from consumption 
(based on hotel data from 2017).

Project: Reusable Guest Laundry Bags

Splash Beach Resort has started to replace all plastic 
guest laundry bags with reusable synthetic ones.

Project: Paper Take-away Packaging and Straws 
 
Since 2018, Splash Beach Resort has replaced all  
plastic straws with paper ones, reducing the hotel’s  
annual plastic straw consumption by 200,000 straws. 
All of the take-away containers are also now  
biodegradable and plastic-free.
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Project: Reusable Egg Trays

Splash Beach Resort now gets its daily  
shipment of thousands of eggs delivered 
with reusable cardboard egg trays. The egg 
trays are returned to suppliers for reuse 
drastically reducing the amount of egg trays 
that were previously thrown away.

Project: No Polystyrene Foam Packaging

If suppliers ship products in polystyrene 
foam containers, Splash Beach Resort  
unloads the supplies into its own reusable 
boxes. The polystyrene foam containers are 
returned to the suppliers for reuse. 
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Thanyapura Hotel

Project: Change Starts Within

Thanyapura Hotel has been working hard to 
change its habits and minimize its impact on 
the environment through a series of newly 
implemented environmentally sustainable 
initiatives. The hotel’s food and beverage 
outlets have been eliminating single-use 
plastic by offering paper straws and  
environmentally friendly take-away food 
containers. 
 
Reusable water bottles are provided in guest 
rooms. Alkaline water stations throughout 
the resort allow guests and staff to refill and 
reuse their water bottles.

The Bell Pool Villa Resort Phuket

Project: Goodbye Plastic

The Bell Pool Villa Resort has taken several 
steps to reduce plastic use throughout the 
resort. It replaced single-use plastic straws 
with reusable bamboo straws, switched to 
using recyclable take-away food containers 
and provides reusable, recyclable glass  
water bottles in guest rooms.
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“ Look deep into nature and you will  
understand everything better.” 
- Einstein
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The Nai Harn 

Project: Reduce Single-use Plastic

Wooden spoons and wooden forks have 
replaced single-use plasticware throughout 
the resort. Bagasse boxes, made from a  
byproduct of sugarcane production, are 
being used as an eco-friendly alternative 
for take-away containers. Plastic straws and 
stirrers in the resort have also been replaced 
with paper straws and glass stirrers. 
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The Naka Island, A Luxury Collection Resort & Spa  
Phuket, Thailand

Project: Skip the Straw

The Naka Island launched the Skip the Straw 
project in May 2018. All beverages are now 
served without a straw and paper straws are 
available upon request.

Project: Reusable Amenities

Eco-friendly in-room amenities offered 
include cotton laundry and appliance bags, 
reusable recyclable glass water bottles and 
cotton storage bins for the coffee and tea 
station. In addition, canvas bags are now 
used to deliver linen and towels to all outlets 
around the resort.

Project: Recycle Bins

Recycle bins for various types of waste have 
been installed in several locations around 
the resort, including the kitchen. 

Project: Paper Take-away Containers

All plastic take-away boxes, containers, 
bags and cups have been replaced with 
eco-friendly paper alternatives.
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The Nature Phuket

Project: Waste Separation System

The Nature Phuket has implemented a  
staff-wide recycling policy to encourage all 
employees to properly separate all hotel 
waste before disposal. 
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The Pavilions Phuket

Project: Garden and Farm
  
The Pavilions garden is on site, and supplies the  
kitchens with fresh herbs, chicken and quail eggs, 
mushrooms and fruit. The hotel is also producing  
organic fertilizer for use in the hotel’s garden.

Project: Locally Sourced Menu Ingredients 
 
The hotel’s restaurant, The Plantation Club, has  
crafted a new menu to reduce its carbon footprint by 
only using locally sourced produce from the hotel’s 
garden and farm and from local markets and suppliers.

Project: No More Breakfast Boxes

The resort recently added a new early morning (4am 
to 7am) continental breakfast bar in its lobby for early 
guest departures and early tour participants, effectively 
eliminating the use of disposable breakfast boxes.

Project: Eco-friendly Pools

All of the pools at The Pavilions use a salt chlorinator 
eliminating the use of harmful chemicals.

Project: Removal of Straws 

Single-use plastic is being eradicated from The  
Pavilions Phuket. The hotel began this project by  
using a “plastics from plants” straw but found that these 
straws only decompose under the correct conditions. 
So the hotel replaced these with washable metal or 
recyclable paper straws available upon request. Glass 
water bottles throughout guest rooms and throughout 
the resort have always been used. 
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Project: Waste Management

The Slate uses African night crawlers to help 
with the resort’s waste management. When it 
comes to consuming waste, the African night 
crawler outperforms other worm species. 
One worm eats up to 1.5 times of food waste 
compared to its body size. One kilo of worms 
can produce around four kilos of compost 
which are used around the resort’s gardens.

Project: Reusable Cups for Team Members

The Slate provides over 400 YETI tumblers 
with two metal straws to every team  
member since the start of 2019. with the 
hope that it encourages the team to reduce, 
reuse and recycle both at work and at home.

The Slate Phuket 

Project: Reverse Osmosis Water Plant  
and Bottling Facility 

The reverse osmosis water treatment  
system uses water from the local dam’s supply 
of rain water as an efficient water management 
and conservation strategy. This also allows The 
Slate to bottle water in recyclable glass bottles 
and reduce emissions from daily water  
delivery. The Slate currently supplies glass  
bottles throughout the resort and in airport 
transfers, meetings and events. This  
practice has eliminated the use of  
approximately 280,000 plastic bottles per year. 

Project: Plastic-free Room Amenities

The Slate has replaced the in-room  
plastic amenities with plastic-free  
alternatives, including cotton buds,  
toothbrushes, combs, sanitary bags and  
all packaging.
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The Surin Phuket

Project: Refill Not Landfill

The hotel places a strong emphasis on  
reducing single-use plastic. One of the latest 
campaigns is providing water refill stations at 
the swimming pool, so guests do not have to 
use single-use plastic bottles.

Project: Ceramic Bottle In-room Amenities

The hotel uses ceramic bottles for bathroom  
amenities and other in-room amenities.  
Our housekeeping team is responsible for  
refilling the product or replacing the bottle  
if it breaks.

Project: Biodegradable Take-away  
Containers

All of the hotel’s take-away containers are 
biodegradable and able to decompose  
within 45 days. 

Project: The Last Plastic Straw

Since 2018, The Surin has eradicated plastic 
straws from the property and uses only  
paper straws instead. This initiative was  
designed to reduce the use of items that 
cause land and ocean pollution. In 2017, the 
hotel used 86,700 plastic straws. In 2018, the 
hotel used 33,500 plastic straws and 6,250 
paper straws. In the first half of 2019, the  
hotel used 14,500 paper straws.
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Project: Recycling Center

The Surin Phuket has a recycling center 
where the hotel collects three types of waste 
– paper, plastic and glass bottles. The hotel 
earns around THB 3,000 per month from 
selling these items.

Project: Linen Laundry Bags

The housekeeping team uses cloth linen 
laundry bags in guest rooms instead of  
plastic bags.

Project: Glass Bottles

The Surin Phuket has replaced all plastic  
water bottles in the guest rooms with  
refillable glass bottles.
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The Village Coconut Island Phuket

Project: Recycling

The Village Coconut Island recycles all its plastics,  
tin, glass, paper and cardboard. Each day the recycling 
staff sorts through over 5-10 tons of rubbish and  
separates all the recyclable materials. They then  
collect, compact and send them back to Phuket  
for recycling.

Project: Water Bottling Plant

The Village Coconut Island has its own water bottling 
plant on site. This means that it processes and filters its 
own water and bottles it at the resort. This reduces the 
amount of single-use plastic water bottles brought onto 
the island and provides fresh, pure water for guests to 
enjoy in the rooms in reusable glass bottles.

Project: Reusable Amenity Bottles

The hotel no longer uses single-use amenities in guest 
rooms. It moved to reusable amenity bottles in order to 
reduce dependence on single-use plastics in rooms. 
The amenities are refilled daily so guests can enjoy the 
Signature Amenities in a responsible manner.

Project: Organic Herb Garden

The organic herb garden is part of an ongoing  
effort to be a more environmentally friendly resort.  
The garden is used during cooking classes in order to 
educate guests about the many local herbs used for 
cooking Thai dishes.

Project: Waste Water Recycling

The Village Coconut Island has a wastewater recycling 
plant on site. Using recycled waste water means less 
use of the local natural water supply. This allows the 
watering of trees and plants regularly so that guests 
can enjoy beautifully landscaped gardens and walk-
ways all year round.
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Project: Energy Awareness
  
The Village Coconut Island  installed energy awareness 
signs in all guest rooms. Guests are reminded to turn 
off lights and air conditioners when leaving their room. 
Guests are also informed of the linen policy in order to 
conserve energy used in washing bed linen and towels.

Project: LED Light Bulbs 
 
In a continued effort to be more energy efficient,  
the hotel switched from 50 watt halogen bulbs to 3  
watt LED bulbs. To date, The Village Coconut Island 
Phuket has changed more than 10,000 bulbs.

Project: Compost
 
All organic waste is collected and composted for future 
use in landscaping. This enables green gardens and 
walkways year-round.

Project: Paper and Bamboo Straws

The hotel has moved from single-use plastic straws  
to paper straws in all three of its restaurant and bar  
outlets. The fine dining eatery, Koko Restaurant,  
uses bamboo straws.

Project: Electric Vehicle 
 
The hotel provides speedy room service delivery  
using an electric vehicle. This means reduced harmful 
exhaust emissions and, because electric vehicles are 
also quieter than petrol/diesel vehicles, it means less  
noise pollution.
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The Westin Siray Bay Resort & Spa, Phuket

Project: Skip the Straw

The Westin Siray Bay Resort & Spa launched Skip  
the Straw and removed all plastic straws from  
restaurants and bars. All beverages are now served 
without a plastic straw. and paper straws are available 
upon request.

Project: Plastic-free Meetings

Glass bottles are provided in the meeting room for  
all events, both internal and external, to reduce plastic 
bottles usage.

Project: Wooden Stirrers

To reduce single-use plastic in guest rooms,  
the hotel replaced the plastic stirrers with  
wooden versions.

Project: Linen Delivery in Canvas Bags

To avoid single-use plastic bags for linen delivery,  
the hotel has reusable canvas bags to deliver linen to 
the main building and villas. The bags can be covered 
with a reusable PVC sheet when it rains.

Project: Water Generation Machine 
 
This machine generates drinking water from humidity  
in the air and is located in the canteen for guest and 
staff use.
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Trisara

Project: Reverse Osmosis Water (RO)

Trisara replaced plastic bottles of drinking 
water with RO water in reusable glass  
bottles. The hotel serves this water to  
guests in all hotel areas.

Project: Chemical-free Mosquito  
Protection

Trisara dramatically reduced mosquitoes  
at the resort by using mesh to cover vent 
pipes and other places where the insects  
like to lay eggs. 

Project: Flower Decoration
  
Flowers and greenery from resort gardens 
are used as floral arrangements around the 
property. Trisara also re-purposes coconut 
shells as planters.

Project: Salt Water Pools

The resort uses salt chlorination in both the 
main pool and all guest villa pools. 
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Project: Plastic-free Amenities

The resort uses refillable marble bath  
amenity containers. For the natural  
homemade soap, paper wrapping is used 
instead of plastic.

Project: Chemical-free Laundry for Guests

Guests’ clothes are washed using an  
environmentally-friendly process and  
chemical-free products. Clean clothes  
are returned wrapped in linen and placed  
in a basket. 

Project: Paper Straws

Trisara uses paper straws in all F&B areas.
This saves approximately 30,000 plastic
straws per year. Paper straws are
biodegradable and environmentally friendly.
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Twinpalms Residences MontAzure

Project: Bathroom Amenities 

Twinpalms Residences MontAzure  
presents bathroom amenities in luxurious 
marble dispensers which are reusable and 
refillable with biodegradable products. 

Wyndham Grand Phuket Kalim Bay

Project: Green Activities 
 
Wyndham Grand Phuket Kalim Bay has  
replaced all plastic straw in our restaurants 
and bars. At Thabim Café, bamboo ashtrays, 
bamboo centerpieces, bamboo napkin  
holders and bamboo glasses are used. 

The hotel uses eco-friendly food carriers, 
biodegradable packaging and recycled 
materials which reduces the waste of natural 
resources for production.
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Phannapast Thaychamaythakool has a vivid imagination. An up-and-coming artist and 
illustrator from Thailand, that imagination boldly presents itself in her work. Known as Khun 
Yoon, the artist has a love for vibrant colors, animals and an array of flowers which often play 
central themes in the artwork she creates.

Khun Yoon is a young artist with an already robust portfolio. She has drawn extraordinary 
illustrations for The Wonder Factory, for a popular children’s book and designed exquisite 
costume jewelry for haute couture. Additionally, she has created a life-like jungle on wall 
paper and sketched for popular moon cake tin boxes. Yoon has also produced works for 
high-end brands such as Gucci and Jim Thompson. 

The art of Khun Yoon is both lively and joyful. Many of the pieces she creates depict  
various scenes of happiness in nature. The Phuket Hotels Association is honored to  
have Khun Yoon contribute her wonderful art to our Great Big Green Hotel Guide. 

For more information on Khun Yoon, follow her on Facebook at Yoon-Phannapast or  
on Instagram at @phannapast

About the Artist
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Creating and activating the global travel industry’s top brands, QUO guides clients along 
their branding journey. Our strategic thinking builds brand equity and revenue, with  
concepts created, fine-tuned and then implemented through a range of products and  
services. QUO’s integrated offerings include the creation of brand DNA, distinctive design, 
memorable consumer experience, engrossing content, stunning videos, advanced digital 
solutions and high-quality production. 

Our international experts use their extensive experience to craft brands that deeply resonate 
with today’s consumers. Whether branding nations, luxury hospitality giants, high-flying  
airlines, funky design hotels, adventurous travel companies or elegant boutique resorts, 
QUO brings ideas to life. 
 
For more information on QUO, visit www.quo-global.com. 

About QUO
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